ROSEN are proud to
announce that we will
host the first UK publically
available training course in
the outstanding PROACT®
Root Cause Analysis
Methods, in collaboration
with Reliability Center, Inc.
The aim of a PROACT-ive
problem solving approach
is to tackle the real
causes of failures that
have occurred, in order to
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prevent the failures that
are otherwise just waiting
to happen. This is achieved
by PReserving evidence,
Organising your analysis,
robustly Analysing the
problem, Communicating
the findings and Tracking
the outcome and results.
This training will not only
leave attendees with the
skills to conduct a Root
Cause Analysis, but also to
deploy a problem solving
strategy and promote a
proactive performance
culture.
You will receive two days
training in the PROACT®
methodology, plus an
additional days’ training in
the PROACTOnDemand®
software; a web based
software solution for
managing your Root Cause
Analyses for which you will
also receive one year’s free
subscription.

Further information on the
PROACT® methodology can
be found at https://www.
reliability.com.
This course will run
across three consecutive
days, 9th to 11th October
at the Jury’s Inn. The
hotel is easily reached
by local transport links
with on-site parking, and
Middlesbrough train station
a five-minute walk. A
discounted accommodation
rate is also available for
delegates; however, there
is limited availability for
this rate on a first-come,
first-served basis. Lunch
and refreshments will be
provided throughout the
day.
To register go to https://
www.reliability.com/
proactrcauk. For questions
contact Gary Knight at
gknight@rosen-group.
com, or by phone on 07738
498700. Registration closes
on the 14th of September,
so please book early to
avoid disappointment.
Course fees are $1,650
(approx. £1,260). If you
bring the team along,
discounts are available –
5% for three seats, 10% for
four or more.

Book now at https://www.reliability.com/proactrcauk
9th - 11th Oct, Jury’s Inn, Middlesbrough, TS1 1JH

