
Desired Clothes Could 
Not be Worn When Wife 
Wanted

--

Dryer Not Drying Clothes

--

Dryer Issue

5
--

Heat Not Being Produced

5
--

Dryer Setting Issue

5
--

Incorrect Setting for 
Drying

5
--

Dryer Set to Fluff Dry 
(Tumble Dry Cooling 
Cycle)

5
--

Young Daughter was 
Playing with Knob and 
Changed Setting

0

Husband Did Not Check 
Settings

5

Lack of Knowledge of 
Setting By Husband

5

Dryer Setting Knob 
Malfunction

0

See Power Issue

0

Heating Element Issue

0

Air Flow Blocked

0
--

Vent Hose Blocked

0

Lint Filter Clogges

0

Power Issue

0
--

Dryer Power Cord 
Related

0

Power Issue with Dryer

0

Power Issue in House

0

PROACT® Legend
Event

Mode

Hypothesis

Physical Root Cause

Human Root Cause

Latent Root Cause

Not True

Logic AND Gate

Logic OR Gate

Logic AND/OR Gate

"Fluff Air" Dryer Example

PROACT Root Cause Analysis
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