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Reliability Center, Inc. (RCI), one of the most respected and established Reliability companies in the 
world, today announced that it is celebrating its twenty-fifth year of service. RCI has been providing the 
perfect combination of Reliability vision and execution to its clients with PROACT®, their signature 
branded service for Root Cause Analysis. 
 
Over the past twenty-five years RCI has grown into one of the major global providers of RCA and 
Human Error Reduction solutions. Its innovative analysis solutions have increased the precision, 
productivity and profitability of numerous business, industry, government and healthcare organizations 
worldwide. As our customers expand their facilities and require more exact analytical procedures to 
ensure safety, mechanical and human reliability, RCI will continue to provide a wide range of services to 
meet their needs. Designed to be a learning and growth facilitator, RCI can help organizations produce the 
paradigm shifts necessary to challenge the limits of mediocrity and thrive in an increasingly competitive 
global marketplace.  
 
RCI is a family owned and operated company in Hopewell, Virginia. Through its PROACT®  brand, RCI 
has become a premier domestic and international resource for Reliability consulting services, training 
programs, and software products. "We are grateful to our customers for their support, friendship and trust 
extended to RCI over these many years," says Robert J. Latino, CEO, Reliability Center, Inc. “We will 
continue to provide innovative Reliability technologies to the Industrial and Healthcare sectors for years 
to come. Our founder and my father, Charles J. Latino, dedicated his whole career to saving lives and 
generating billions of dollars in savings to companies worldwide due to improved Reliability.” 
 
Among the companies and organizations that successfully use PROACT® to eliminate undesirable events 
are  Georgia Pacific, AES, BHP Billiton, Husky Energy, Amtrak, University of Michigan, PEMEX, 
SABIC & Memorial Sloan Kettering Hospital.  
 
For more information visit www.Reliability.com. 
 
 
 
 


